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WHAT DOES 2021 HOLD 
FOR IOWA LEGISLATURE?

A
nother Iowa legislative session is upon us, and the Iowa Bankers Association will be busy 
at the Capitol, monitoring any legislation that will impact Iowa banks and advocating for 
bills that will improve banking throughout the state. Following is a brief look at some of the 
key issues the Legislature will consider in 2021.

SHARON 
PRESNALL
Senior Vice 
President, 
Government 
Relations
 
Iowa Bankers 
Association

BY SHARON PRESNALL
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TAX POLICY

The IBA’s top priority for the 2021 session of the 
Iowa Legislature continues to be a competitive 
tax structure for Iowa banks. The Legislature has 
traditionally equated tax equity with a competitive 
tax structure relative to other states. While Iowa’s 
bank franchise tax is competitive with other states, 
it is not competitive with nonbank in-state financial 
institutions. The IBA plans to offer legislation that 

passed the Iowa Senate in 2018 that would tax 
banks and credit unions alike. The bill will target 
only the largest credit unions by setting a threshold 
and taxing all income above the threshold at a 
specific rate.
 The IBA feels the best chance for success will 
ultimately be to include the language in a larger tax 
reform measure. Gov. Kim Reynolds has already 
indicated that she will not offer her tax reform bill 
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from 2019 but does plan to ask the Legislature to 
eliminate the financial triggers that were enacted 
in the 2018 tax reform package. If the triggers are 
removed, the top individual rate will decrease from 
8.53% to 6.5% in 2023, and individual brackets will be 
consolidated from nine to four brackets by 2023. No 
corporate reform measures are anticipated in the 
governor’s tax package. 
 The Iowa Senate has indicated a desire to be 
more aggressive in rightsizing Iowa’s tax system 
to benefit all Iowans equally — including Iowa 
businesses. Senate Ways and Means Committee 
Chair Dan Dawson (R-Council Bluffs) has talked 
about broadening and flattening Iowa’s tax code. The 
IBA believes equalizing the tax between banks and 
credit unions fits into this narrative.

MODERNIZATION OF THE BANKING CODE 

The Superintendent of the Iowa Division of Banking 
went through a two-year review with industry 
leaders in an effort to modernize the banking 
code — Chapter 524. The IDOB will be presenting 

proposed amendments to the act that are largely 
technical in nature. Some of the more significant 
changes include: 
•  Increased flexibility for banks to adopt financial 

products and technologies, including authority 
to engage in electronic activities and invest in 
fintech firms.

•  Facilitation of bank lending and investing in 
community, economic and rural development.

•  Changes to interstate banking activity, including 
redefining “bank” and “business of banking.”

•  Streamlined statutory procedure for closing 
a bank and appointing the Federal Deposit 
Insurance Corp. as receiver.

•  Modernization of corporate procedure.
•  Removing the authority of banks to organize as 

an LLC.
•  Clarifications to application processes for 

voluntary dissolution and merger.
•  Clarification of eligibility of Iowa-chartered 

banks to merge with or transfer assets to other 
financial institutions, including credit unions. 

dickinsonlaw.com/banking

Banking Law  I  Real Estate & Land Use  I  Banking Mergers & Acquisitions 
Litigation  I  Commercial & Agricultural Loans  I  Cybersecurity & Vendor Agreements

Together, 
we can meet your challenges.
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(This provision was removed by the governor 
before the bill was filed. The IBA plans to offer 
a bill that would only allow a bank to sell real 
estate to a credit union (credit unions pay 
property tax) but no other assets of a bank can 
be sold to a credit union.

•  Allow the transfer of fiduciary accounts 
between financial institutions.

ELECTRONIC FILING OF 

AGRICULTURE BUYER 

The IBA worked with the buyer groups during the 
interim on the possibility of an electronic system 
of notification of buyers of agricultural products. 
Currently, banks must send paper notices requesting 
joint-payable checks. Iowa’s current system is 
outdated, unreliable and costly. The IBA has also 
worked with the Iowa Secretary of State to upgrade 
its electronic filing systems to accommodate central 
notification, including a fee increase in 2018 to 
enable the Secretary of State to upgrade its aging 
infrastructure. Most of the agriculture groups are 
still opposed to an electronic filing system, but the 
Legislature seems to be warming to the idea that it’s 
2021 — and the idea that electronic notices make 
more sense than paper.

HOUSING INITIATIVES 

The IBA supports much of what the governor is 
proposing in the area of housing initiatives — 
specifically, an increase to the Workforce Housing 
Tax Credit from $25 million to $50 million. The 
language also increases the small city set-aside 
within the program from $10 to $20 million. The 
governor is also requesting that the Legislature 
remove the cap on the State Housing Trust Fund. The 
current cap is $3 million, which comes from the real 
estate transfer tax. The balance of the tax collected 
goes into the state General Fund. When originally 
passed, the real estate transfer tax was to be used 
for housing programs so this change returns the tax 
to its intended purpose. 

BROADBAND 

A top priority for Gov. Reynolds this year is to fund 
Iowans' access to high-speed broadband by 2025. 
It has a big price tag — $150 million per year for 
three years. The language would also require all 

IOWA LEGISLATURE

Pat Grassley 
(R-New Hartford)

Speaker of the House

Jack Whitver 
(R-Ankeny)

Senate Majority Leader

John H. Wills
(R-Spirit Lake)
Speaker Pro 

Tempore

Jake Chapman 
(R-Urbandale)

Senate President

Matt W. Windschitl
(R-Missouri Valley)

House Majority Leader

Brad Zaun 
(R-Urbandale)

Senate President Pro 
Tempore

IOWA HOUSE

 53 Republicans

 47 Democrats

STATEHOUSE LEADERSHIP

IOWA SENATE

 32 Republicans

 18 Democrats
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ADVOCACY TOOLS FOR 2021 
Legislative Session Calendar
Check out this calendar for an outline 
of the session, including funnel dates, 
deadlines and other important dates. Visit 
www.legis.iowa.gov/docs/publications/SESTT/1150815.pdf.

IBA Bill Tracker
The IBA Bill Tracker highlights key legislation 
pertaining to the industry and includes links 
to legislation, bill descriptions and the IBA's 
position on each issue. Use the tool at 
https://docs.google.com/spreadsheets/d/1xWQhSoZw2-rnce_
ZUIrJq6p_DQdf1meF3CxVFUBqSn4/edit#gid=0.

IBA Legislative Directory
The legislative directory contains biographies for all 
of Iowa’s legislators and notes leadership in both the 
Iowa Senate and House. Visit www.iowabankers.com/
flipbuilder/2021-2022LegislativeDirectory/mobile/index.html.

Legislator Look-Up
Not sure who represents the district where 
you live or work? Find out with this quick and 
easy-to-use online tool. Visit 
www.iowabankers.com/aspx/iba/
legislativeaction.aspx?vvsrc=%2fAddress.

Legislative Action Center 
Check here for active campaigns to contact 
legislators on banking issues. Log on to 
iowabankers.com, and click on "Legislative Action 
Center" under the "Government Relations" tab.

Banking on the Capitol – Weekly Legislative Session Podcast 
The IBA government relations team records frequent 
podcasts throughout the legislative session that 
discuss federal, state and advocacy updates. Listen 
to the podcast by logging on to iowabankers.com, and clicking on 
"Issues and Advocacy" under the "Government Relations" tab.

Issue One-Pagers
To learn more about the issues, review the 
IBA issue one-pagers that are available on key 
issues. Log on to iowabankers.com, and click on 
"Issues and Advocacy" under the "Government 
Relations" tab.

providers to install download and upload speeds 
of at least 100 megabits per second for all projects 
that receive grant funding. Iowa lags the nation in 
access to high-speed internet, and most Iowans 
realized its importance during the COVID-19 
pandemic. The IBA will be supportive of the 
governor’s efforts in this area. 

REAPPORTIONMENT 

The state budget and reapportionment are the 
only constitutionally mandated requirements the 
Legislature has to accomplish during its 2021 
fiscal year. Due to uncertainty over when the U.S. 
Census Bureau 2020 population numbers will be 
released because of coronavirus-related delays, 
it may move back the timetable in Iowa until 
after the scheduled April 30 adjournment date. In 
that case, the Legislature is likely to come back 
into special session in late summer to deal with 
reapportionment. 
 Under Iowa’s constitutional framework, the 
nonpartisan Legislative Service Agency has 45 
days after receiving census data to present a 
reapportionment plan based on population for 
congressional and state legislative districts. 
Every 10 years after the census, the boundaries of 
congressional and legislative districts are redrawn 
to reflect population changes. Iowa is expected 
to retain four congressional seats. However, state 
House and Senate districts will be redrawn to reflect 
where population has grown and declined. 
 Since 1981, Iowa has used a nonpartisan 
process for drawing election districts that is unique 
to the state and eliminates gerrymandering. Under 
Iowa’s system, Legislative Service officials use 
the census data to draw the districts and then 
it goes through a public hearing process before 
being taken up by state legislators. If the plan is 
not approved or is vetoed by the governor, the 
agency must submit a second plan within 35 days. If 
lawmakers reject the second plan, the agency must 
submit a third plan within another 35-day window 
and, unlike the first two plans, the third plan can be 
amended. The governor has veto power over the 
first two plans. If no plan is approved by Sept. 1, or 
a plan is challenged in court and ruled invalid, the 
Iowa Supreme Court would establish a plan before 
Dec. 31.

https://www.iowabankers.com/
https://www.iowabankers.com/
https://www.iowabankers.com/
https://docs.google.com/spreadsheets/d/1xWQhSoZw2-rnce_ZUIrJq6p_DQdf1meF3CxVFUBqSn4/edit#gid=0
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ATM LOSS ALERT: DON'T 
GET DRAGGED DOWN BY 
'HOOK AND CHAIN' ATTEMPTS

I
t is well known that ATMs are subject to many 
different types of attacks — from skimming or 
tampering, to robbery. 
 In the last few months, the U.S. has seen a spike 

in a new type of assault on ATMs, labeled “Hook and 
Chain” attacks. In this style of attack, criminals are 
attaching chains or cables to the ATM, hooking those 
chains to a vehicle and attempting to physically pull off 
the door of the safe of the ATM. Drive-up island ATMs 
have been particularly vulnerable in such incidents, 
as well as standalone ATMs at remote locations such 
as a gas station or a business after hours. To mitigate 
risk, your bank should refer to the following tips to 
protect ATMs.

PROCEDURAL CONSIDERATIONS

•  Test/upgrade the ATM alarm: Confirm with both 
your alarm monitoring company and local law 
enforcement that an alarm originating from an 

ATM is not categorized as a burglar alarm, but 
as a robbery, which should initiate a quicker law 
enforcement response. 

•  Maintenance: If maintenance on the machine 
is required, be sure branch employees are 
made aware of it ahead of time. A branch 
employee should call a specific individual 
at the bank or the manufacturer to confirm 
the legitimacy of any service visit, since 
criminals have been posing as authorized ATM 
representatives. 

•  Vary times when ATMs are restocked: ATM 
thieves often surveil ATM locations in order 
to conduct their attack when the ATM has 
been recently stocked. Sporadic and random 
fulfillment schedules make it more difficult for the 
burglars to maximize on the amount stolen. 
○   Limit the risk by having less cash inside the 

machine.

BY CRAIG M. COLLINS — INTACT INSURANCE
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SHARP INTUITION
STEADFAST COUNSEL
Chambers USA: America’s Leading Lawyers for 
Business recognized Marc Ward in its 2020 edition 
for his Corporate/M&A practice in Iowa.

Contact Marc Ward at 515.242.8901 or mward@fredlaw.com
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STRUCTURAL/HARDWARE 
CONSIDERATIONS

•  Vibration sensors and GPS trackers: Consider 
placing these devices inside the ATM. 

•  Safe slot reinforcement kits (door hook kit): 
Removes space surrounding the dispenser/
deposit aperture and reinforces the area around 
them. This makes it more difficult to damage 
the module transports and subsequently insert 
a hook through the aperture in the safe door 
(source: NCR Corporation). 

•  Security gate barrier kit: A steel gate that wraps 
around the ATM and is bolted to the ground. 

•  Alarmed top hats: Consider installing metal top 
hats with contact alarms. Alarms should be 
designed to activate at the earliest possible sign 
of tampering and should be incorporated into the 
bank’s main alarm system.

LOCATION CONSIDERATIONS

•  Relocate portable ATMs: ATMs inside the bank 
lobby should be relocated away from exterior 
windows and doors to make smash attempts 
more difficult.  

•  Cameras: Clean and inspect cameras. Confirm 
that external cameras are positioned so they are in 
sight of the ATM as well as the area surrounding it. 

•  Lighting: Ensure that lights are bright and the 
surrounding area is well lit should an incident 
occur.  This makes it easier for cameras to 
identify suspects as well as determine license 
plate numbers.

Performing procedural tuneups, installing specialized 
hardware and keeping location in mind are three 
imperative factors to making sure your employees, 
customers and equipment remain safe.

This article is provided for general informational purposes only and does not constitute and is not intended 
to take the place of legal or risk management advice. Readers should consult their own counsel or other 

representatives for any such advice. Any and all third-party websites or sources referred to herein are for 
informational purposes only and are not affiliated with or endorsed by intact insurance group usa llc (“intact”). 

Intact hereby disclaims any and all liability arising out of the information contained herein.
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T
hrough a new partnership with BitSight, 
the Iowa Bankers Association is offering 
member banks an IBA CyberReport, 
a new product that can help improve 

security program management and third-party risk 
management.
 The IBA CyberReport will give banks access to not 
only their security rating, but that of their vendors as 
well. A security rating is a data-driven, objective and 
dynamic measurement of an organization’s security 
performance. Security ratings provide a comprehensive, 
outside-in view of a company’s overall cybersecurity 
posture. Ratings can range from 250 to 900, with a higher 
rating equating to better overall security posture.

WHY ARE SECURITY RATINGS IMPORTANT?

With the digital world constantly evolving and 
cybercriminals constantly on the lookout for 
vulnerabilities — particularly with financial 
institutions — it’s critical to monitor for cyberfraud. 
Organizations with a security rating below 400 are 
five times more likely to suffer a data breach than an 
organization with a score above 700. Knowing your 
bank’s security rating can go a long way in ensuring 
your customers’ data is safe.
 Additionally, more than 650 BitSight customers 
are sharing BitSight Security Ratings with 72,000 
third-party organizations, making it the most widely 
used security ratings platform across all industries. 
Obtaining a bank’s BitSight Security Rating through 
the IBA CyberReport will allow banks to identify risk 
areas that need immediate improvement and reduce 
exposure to data breaches. Banks may also be able 
to obtain the report for their core services provider.
 The IBA CyberReport can help to focus 
limited IT resources where they’re most needed 
and allow for reallocation of those resources as 
environments change. It can also help with third-
party risk management. When vetting new vendors 

and performing cyclical due diligence for existing 
vendors, banks can get more than a periodic 
questionnaire. They will receive honest scores from 
a third-party perspective. Knowing where your 
bank and its vendors actually stand from a security 
perspective is especially important given the 
chronic lack of resources and increased regulatory 
scrutiny on business associate management.

SECURITY PROGRAM MANAGEMENT

Even if your bank receives a security rating above 
700, the report will provide details on specific areas 
where improvements can be made. The information 
received through the report can help banks 
enhance or develop cybersecurity programs from a 
variety of areas, including:
•  Remediation
•  Prioritization
•  Benchmarking
•  Peer analytics
•  Forecasting
•  Performance tracking
•  Board reporting

THIRD-PARTY RISK MANAGEMENT

The IBA CyberReport can also help with third-
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ON CYBERSECURITY
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party risk management. When vetting new 
vendors and performing cyclical due diligence 
for existing vendors, banks can get more than a 
periodic questionnaire. They will receive honest 
scores from a third-party perspective. Knowing 
where your bank and its vendors actually stand 
from a security perspective is especially important 
given the chronic lack of resources and increased 
regulatory scrutiny on business associate 
management.
 Managing third-party risk through methods, such 
as questionnaires, onsite assessments and third-
party audits are a good first step to building a sound 
cybersecurity program. Having continuous visibility 
across a bank’s complete supply chain  will help 
create and maintain a strong and dependable third-
party risk management program.

BASIC AND ENHANCED TIERS

The IBA will provide two tiers for the IBA 
CyberReport — basic and enhanced. At the basic 
tier, all IBA member banks will receive the first year 

at no cost, but banks must sign up for the program to 
receive their report. 
 The basic level will provide members with 
a cyber-reputation scoring report from BitSight, 
which will detail how they score from a third-party 
perspective. Members that use services from Fiserv, 
Jack Henry or Shazam will also receive a core 
system vendor’s scoring report. 
 At the enhanced level, members can take full 
advantage of the BitSight platform at a substantial 
discount. This optional upgrade will allow banks to:
•  Set up continuous monitoring sessions for their 

organizations and their critical vendors. 
•  Get dozens of additional vendor-monitoring 

licenses, so they can be alerted when incidents 
are detected.

•  Support from BitSight and IBA staff.

MORE INFORMATION 

Contact Chris Marchese at 800-532-1423 or 
cmarchese@iowabankers.com with questions or to 
learn how to sign up for the IBA CyberReport.

Why should your payment solutions 
 be any different?

bankersbank.com

Customers expect their community banks to be as fast as the industry leaders.  Let your 
back end fly with Faster Payment Settlement Solutions from Bankers’ Bank.

–   Seamless delivery of bank funds to and from RTP 
network joint account

–   Reconcilement reporting and advices to  
ease daily balancing

–  Fund-level monitoring and recommendations
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Lenders: Farmers Optimistic About Economy

AG ON THE 
UPSWING?
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BY JOSEPH BIRKESTRAND
JOSEPH 
BIRKESTRAND 
Editor

Iowa Bankers 
Exchange

clear how lockdowns that were implemented just 
as producers were set to begin planting season 
would impact the ag sector. Rosenboom called it a 
“wild, crazy time.”
 Iowa’s ag producers were able to adapt, 
however, and get to work. County Bank’s Mike 
Geiger said the pandemic didn’t have a great 
impact on the farmers he works with, “other than 
not being able to go everywhere they wanted to 
go." He said weather put more stress on farmers. 
Along with a devastating drought, a rare wind storm 
called a derecho cut across the state in August 
impacting more than 24 million acres of crops and 
damaging an estimated 57 million bushels of grain 
storage capacity.
 “When it did come time to harvest, 
disappointment set in,” Geiger said. “Yields weren’t 
near what everyone was hoping they would be on 
the stuff that could be harvested. Some of the guys 

knew right away there were going to be acres that 
wouldn’t get harvested.”
 Geiger said at the beginning of the pandemic, the 
markets were looking weak but crops were looking 
strong. When the derecho hit, some of his customers 
had to turn their attention to submitting insurance 
claims after being handed major property and crop 
losses. He said one of his customers had to deal with 
four different insurance adjustors on all of his claims.
 Lincoln Savings Bank’s Bill Dolan said that 2020 
was a year that most are glad is now in the past. He 
said farmers have the resolve to carry them through 
to a new year.
 “It’s really been an economic, social, political 
and weather roller coaster ride. Farmers are 
survivors,” Dolan said. “They’ve been tested 
physically and mentally this past year, but they 
continue to battle and I think their sword has 
definitely been hardened.”

H
igh yields and low commodity prices 
have stressed the agricultural economy 
for the last few years. While 2020 
brought new challenges for producers 

— a pandemic, a devastating wind storm, drought 
— it also brought some unexpected positive results. 
Ag lenders say those results have many of their 
customers entering 2021 with renewed optimism. 
 “Farmers are always optimistic about the 
future,” said Iowa Bankers Association Ag 
Committee Chair John Rosenboom. “You have to 
be in farming because it’s a risky business. Anyone 

that’s borrowing money on a farm — more than 
likely they’re pledging everything they own on a 
farm — if you’re going to do something like that, 
you better be optimistic. And increased prices, 
better trade deals, it looks like it’s going to be better 
in 2021.”

A ROLLER COASTER YEAR

Farmers felt increased stress early in 2020. While 
farmers always face uncertainty with weather and 
markets, the pandemic provided a new obstacle 
that they had never faced before. Early on, it wasn’t 
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TRADE NEGOTIATIONS

On top of devastating weather, farmers have been 
dealing with the impact of the ongoing trade disputes 
the U.S. has been involved in, particularly in China. 
While these negotiations have created additional 
stress, most farmers appear to believe that it is worth 
the strain now for better results in the future.
 Geiger said many of his customers believed 
something needed to be done regarding trade. 
While it put additional stress on them, they adjusted 
their operations and lifestyles, hoping for a deal 
that would bring fairness to the market. He said in 
some cases, farmers would have to get a second 
job in town to help make ends meet, or their 
spouses would have to look for work if they hadn’t 
been working.
 “It just caused everybody to change a little bit 
— change their ways to survive,” Geiger said. “For 
the most part, all of our [customers] have stayed 
the course and knew if they just kept fighting, 
they’d get through it.”
 Dolan said the trade negotiations have added to 
the overall market volatility. He said one good thing 
that has resulted from the trade disputes is that 
farmers have been forced to focus more on their 
operations and not make assumptions.
 “Fair trade is a term that bears a wide array of 
opinions,” Dolan said. “What seems to be constant 
is going through a period of market variability that 
eventually finds a level playing field, and I don’t think 
we’re there yet. Overall, it’s led farmers to improve 
their production efficiencies and marketing skills.”

COMMODITY PRICES RISE

While the weather extremes of 2020 cut down 
on final production yields, it actually drove up 
commodity prices, with corn selling at around $5 
per bushel and beans selling for about $13 per 
bushel. Rosenboom noted that the higher prices 
were the result of supply and demand, calling it a 
double-edged sword. As there was less product to 
sell, the existing product could be sold at a higher 
price. Weather conditions in South America and 
China also decreased supply, forcing the price to 
rise to meet demand. 
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 After farmers had dealt with low prices for so 
long, however, Geiger believes the increase was 
due.
 “I think it was time for a correction,” Geiger 
said. “We’ve been in this downturn market for 
five to six years. It was just time to cycle and start 
getting a correction.”
 The question for 2021 is whether that correction 
will hold. Geiger believes prices will continue to 
rise. 
 “I think it will table off a little, but we have 
profitable markets right now,” Geiger said. “The 
farmers are happy, they’re selling, they’re moving 
grain, they’re not sitting on it. That’s what needs 
to happen. As long as that continues, I think the 
markets will stay stable to slightly increasing in 
2021.”
 Dolan said that market volatility will almost 
certainly continue. He suggested that farmers 
prepare as best they can while focusing on what 
they can control to ensure a profitable year. 
 “I’ve learned a sound marketing plan based 
on what you can control will help your operation 
remain profitable more than any prediction 
can,” Dolan said. “That’s what we have to do as 
producers is stay the course and do things for the 
right reason.”

LAND VALUES IMPROVE

Another area where Iowa producers saw some 
positive results was land values. The annual land 
values survey conducted by Iowa State University 
found that the average statewide value of an acre 
of farmland was $7,559 per acre, an increase of 
1.7% or $127 from 2019. The survey attributed the 
rebound to strong government payments, interest 
rate cuts, limited land supply and recent commodity 
price rallies. 
 Geiger said his customers never saw a huge 
down cycle over the last few years like some had 
projected but noted that interest rates had dipped 
and land values had slipped slightly. He said he’s 
seen some strong sales recently however. He also 
said there’s positive news on who is buying the 
land.

 “I did read something that the majority of 
buyers were farmers, so that’s good that we’re still 
able to keep the farmers buying the dirt instead of 
the investors,” Geiger said. “Part of that is the stock 
market’s stayed strong, so the investors are keeping 
their money in there and not necessarily switching 
the land. I think for the short run, we’re out of the 
possible downturn in land.”
 Dolan expects land values to remain strong 
in 2021. He said it may be too soon to declare that 
the downturn has ended, however, and believes 
volatility will continue.

 “With our economy being more global than 
ever, it’s hard to use this trend to conclude that 
the down cycle is necessarily over,” Dolan said. 
“Sometimes these trends are a good indication 
of future, but our economy right now is maybe 
breaking some new ground a little bit.”

BIG GAINS IN FARM INCOME

A U.S. Department of Agriculture’s Economic 
Research Service report projected farm income 
to increase by 43.1% to $119.6 billion. The ERS 
report noted that this would place farm income 
at its highest level since 2013. While this may 
seem shocking at a glance, considering all of 
the challenges farmers had to overcome in 2020, 
the response to those challenges, particularly 
government assistance, contributed to the strong 
growth.
 “Between MFP 1 and MFP 2 (Market 
Facilitation Program to help farmers impacted by 
trade negotiations) the last couple years and CFAP 
(Coronavirus Food Assistance Program) this year, 
the FSA (Farm Service Agency) money that has 

“ I've learned a sound marketing plan 
based on what you can control will 
help your operation remain profitable 
more than any prediction can.”

— Bill Dolan, Lincoln Savings Bank
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been pumped into the ag sector has been huge, 
taking a loss to a break-even and taking a break-
even guy to a profit,” Geiger said.
 The government assistance in addition to the 
rise in commodity prices and land values helped 
make 2020 a successful year despite the turbulent 
activity farmers experienced throughout the year.
 “This last market rebound has probably given 
people a boost emotionally to see some hope in 
the market,” Dolan said. “It was a pretty dismal 

summer with prices and the derecho and COVID 
— a lot of negative things going on. This has really 
been a nice boost to people’s overall mental health 
and their financial health as well.”
 While government assistance isn’t a given in 
2021, there is optimism that 2021 could see further 
gains, although not likely as large as what was 
seen in 2020.
 “I would expect farm income to at least 
maintain in 2021,” Dolan said. “Farmers have a 
great opportunity to price some 2021 commodities 
at a profit. That’s not just corn and beans. If you 
look at the livestock sector, there’s opportunities 
out there to do some pricing.”
 Rosenboom noted that 2021 has a chance to 
be strong but was cautiously optimistic due to 
uncertainty with weather.
 “As long as we get some rain, it’s going to be 
good,” Rosenboom said. “A lot of this is area-
based. Sometimes it’s close as five miles in any 
direction, and yields are 30-40% better because 
they got two inches of rain that the other area 
didn’t get.”

 Geiger said what he’s seen with his customers 
recently points to a strong season in 2021.
 “Going through some reviews the last few 
days, they’re selling ahead right now on new crop” 
Geiger said. “A lot of guys have not done that in 
the past three or four years because it didn’t make 
sense to sell for losses at this time of year. I do 
think it will continue to grow. I don’t think it will be 
excessive growth like we’ve had this year, but it will 
continue to grow.”

UNCERTAINTY IS CERTAIN IN 2021

While things have started to look up in agriculture, 
some concerns remain as planting season 
approaches. Uncertainty regarding weather is 
always chief among the worries facing farmers 
and 2021 will be no different.
 “There’s so much uncertainty,” Geiger said, 
“and we seem to have bigger extremes than we 
used to have. Sometimes, it seems like we end up 
with back-to-back weather issues.”
 Rosenboom noted weather can make or break 

a season for many farmers, regardless of where 
commodity prices sit.
 “You can have $10 corn, but if you don’t have 
any corn to sell, you’re not going to get anything,” 
Rosenboom said.
 Rosenboom also said that the high commodity 
prices could end up hurting livestock producers as 
it increases their feed expenses. 
 “These higher grain prices are going to put 
them in a bad position,” he said. “I’m sure they’re 
fearful that if these prices stay high for a while, it’s 
going to cut into them.”
 Market uncertainty can be just as bad as 
weather uncertainty. Rosenboom said selling ahead 
and taking advantage of the high prices now can 
put farmers into a strong position early on.
 “I just hope people are getting some crops sold 
at this price,” Rosenboom said. “Everyone sold 
ahead last year and didn’t get what they thought they 
should get. People can have a tendency to hold on 
[to their crop] and it may or may not work for them.”
 Dolan warned, however, that it’s important not to 
get complacent just because the prices are high now.

“ The FSA money that has been 
pumped into the ag sector has 
been huge, taking a loss to a break-
even and taking a break-even guy 
to a profit.”

— Mike Geiger, County Bank
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 “There’s great markets out there right now, and 
we need to be grabbing hold of them and locking 
some of this stuff in,” Dolan said. “I’m just hoping 
that some people don’t sit back and think it’s going 
to stay.”
 Dolan suggested local economies should 
also be a concern for farmers. He believes they 
have a chance to help lead their communities that 
are struggling due to harsh economic conditions 
created by the pandemic.
 “Online shopping is killing some of our smaller 
communities,” Dolan said. “[Farmers] are kind of 
leaders in our small communities. They have a great 
opportunity to right this ship a little bit because it 
has affected our rural small communities.”

ADVICE FOR LENDERS

Every year will bring challenges for farmers, and 
ag lenders at Iowa banks are well equipped to help 
them navigate obstacles as they arise. The key 
advice Rosenboom, Geiger and Dolan had for fellow 
lenders is to communicate and build relationships 
with their customers.
 “[Lenders] need to work with their customers 
and understand that each operation is different and 
unique,” Rosenboom said. “They should be out on 
the farms and visiting multiple times throughout the 
year to take a gauge on what they’re doing.” 
 Geiger said he is already keeping 
communication channels open and sharing 
information that can help his customers succeed. 
 “We’ve been in touch with our customers a lot 
more than normal,” Geiger said. “Any time we get 
information on something that would benefit the 
farmer, we are texting them, calling them, emailing 
them, trying to share all those resources with them.”
 Dolan said lenders are a key piece of farmers’ 
support systems. He said listening to customers’ 
concerns can help offer advice on how to improve 
their operations.
 “Lenders need to continue to support and 
challenge their customers to shore up weaknesses 
that they can identify in their own operations,” 
Dolan said. They need to encourage them to write it 
down, make it real.”
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WHAT’S NEW WITH 
QUALIFIED MORTGAGES?
BY JILLIAN SWAIN

M
ore than six years ago, the Ability-
to-Repay/Qualified Mortgage Rule 
went into effect. Since January 
2015, banks have been underwriting 

consumer dwelling-secured loans using one or 
more of five options: Standard ATR, General QM, 
Balloon QM, Small Creditor QM and the GSE QM. 
For many banks, following one or more of the QM 
options is now a familiar process. However, the 
industry knew the rules would change for one of 
these options. 
 The GSE QM is a temporary category 
of QM for loans eligible to be purchased by 
Fannie Mae or Freddie Mac or guaranteed 
by government agencies such as the Federal 
Housing Administration, Veterans Affairs or 
the Rural Housing Authority. Several banks rely 
upon the temporary GSE QM for loans sold to 
the secondary market. By law, the GSE QM 
originally was set to sunset/expire the earlier 
of the date the GSE’s exit conservatorship or 
Jan. 10, 2021. As the sunset date of the GSE QM 
neared, there were questions on how banks will 
originate these types of loans going forward to 
stay in compliance with the ATR/QM Rules. These 
questions are now answered.
 On Oct. 20, 2020, the Consumer Financial 
Protection Bureau issued a final rule extending the 
expiration of the GSE QM until amendments were 
made to the General QM definition. Subsequently, 
the CFPB issued the General QM Final Rule on 
Dec. 10, 2020, providing for a mandatory effective 
date of July 1, 2021. As a result, the GSE QM option 
now expires on July 1, 2021 (unless the GSEs exit 
conservatorship prior to that date). 

AMENDED GENERAL QM DEFINITION

The revised General QM Rule becomes effective 
March 1, 2021. However, as stated previously, the 

mandatory compliance date is July 1, 2021. This 
means banks originating General QM loans may 
use the existing GSE QM, the existing General 
QM, or the revised General QM definition for 
applications received on or after March 1 and 
before July 1, 2021. On or after July 1, 2021, banks 
seeking the legal protection of a QM status who 
do not qualify for the small creditor or balloon 
QMs will be left utilizing the revised General QM 
definition.
 The revised General QM definition removes 
the 43% debt-to-income limit. It also removes the 
requirement to use Appendix Q for underwriting. 
In place of the 43% DTI limit, there will be a new 
price-based limit. Under the price-based limit, a 
loan meets the revised General QM definition if 
the annual percentage rate exceeds the average 
prime offer rate for a comparable transaction by 
less than the applicable threshold as of the date 
the interest rate is set. Generally, the threshold 
is 2.25 percentage points — meaning the loan's 
APR cannot exceed the APOR by this threshold 
or more. However, the General QM Rule provides 
higher thresholds for smaller loan amounts, 
certain manufactured home loans and for 
subordinate-lien loans.
 While the DTI limit and Appendix Q are 
removed, the revised General QM definition 
retains the requirement to consider and verify 
income and debts. Verification must be done 
using third-party records. It also continues 
to require banks to calculate a DTI, but does 
not specify a DTI limit. Since Appendix Q is 
removed, banks must maintain written policies 
and procedures for how income, debts and 
the ability-to-repay determination is made. 
Documentation showing the process must 
also be retained. Both the written policies and 
procedures and documentation retention are 
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new requirements under the revised General QM 
rule. 
 The revised General QM Rule allows banks to 
satisfy the verification standards by the procedures 
outlined in one or more of five specified manuals: 
•  Fannie Mae Single Family Selling Guide 
•  Freddie Mac Single-Family Seller/Servicer 

Guide
•  FHA’s Single Family Housing Policy Handbook 
•  VA’s Lenders Handbook
•  USDA’s Field Office Handbook for the Direct 

Single Family Housing Program and Handbook 
for the Single Family Guaranteed Loan 
Program. 

If a bank uses the procedures outlined in one 
or more of these manuals, it will be deemed to 
have achieved safe harbor compliance with the 
verification requirements in the revised General QM 
definition. 
 Lastly, the revised General QM Rule retains the 
current points and fees limits and product feature 
limitations. Therefore, loans with balloon payments 
and interest-only payments would not be eligible for 
General QM status. 

CONSIDERATIONS

While the expiration of the GSE QM and the 
modification of the General QM definition may 
be considered a significant change to the 
mortgage industry as a whole, some banks will 
not be impacted. The rules for originating loans as 
Standard ATR, Balloon QM and Small Creditor QM 
have not changed. Consequently, banks that only 
originate those type of ATR/QM loans may continue 
to utilize these options. They will not require 
procedural changes. 
 For banks that currently originate GSE QMs 
or General QMs, it will be essential to plan ahead. 

Banks transitioning from the GSE QM or the existing 
General QM to the revised General QM definition 
will need to do the following to comply with the new 
requirements:
•  Develop or amend written policies and 

procedures for considering and verifying a 
consumer’s repayment ability, including when 
exceptions to policy are allowed and under 
what circumstance. The revised General QM 
final rule allows the use of the five manuals 
described above. However, the bank will need 
to decide which, if any, of the manuals to use. 
If the bank will rely upon one or more of the 
manuals, written policies and procedures 
should address this fact.

•  Implement documentation standards and 
retention for evidencing consideration 
and verification of debts and income in 
accordance with the written policies and 
procedures the bank has put in place. If the 
bank sells loans on the secondary market, 
contact the bank’s investors to understand 
any changes they will be making to enhance 
documentation standards to evidence 
compliance.

•  Train staff on the revised General QM 
requirements, including the bank’s written 
policies and procedures and documentation 
standards that are developed for this new rule.

•  Establish a monitoring system to review for 
compliance with the written policies and 
procedures for originating General QM loans.

MORE INFORMATION

For more information on the revised General QM 
Rule, the CFPB developed an executive summary 
that can be found at: https://files.consumerfinance.
gov/f/documents/cfpb_atr-qm-final-rule-
amendments_executive-summary_2020-12.pdf. 

NEED COMPLIANCE HELP? GIVES US A CALL

The Iowa Bankers Association compliance department offers a variety of products and services to assist members in compliance 
efforts. In an ever-changing regulatory environment, the IBA's compliance professionals strive to provide support and advocacy. One 
way members can receive guidance on compliance issues is through the IBA Compliance Hotline. For answers to any compliance-
related questions, feel free to call 844-REGS411 or 844-734-7411.
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F
or many of us, 2020 was a year of 
reflection.
 This was also true for the Iowa 
Bankers Association. For years, we 

have had committees, advisory councils and peer 
groups dedicated to different areas of banking 
expertise. And as part of these groups, diversity 
within our industry has always been an important 
consideration and topic of discussion.
 But in 2020, when it seemed many Americans 
stopped to take stock of racism in this country … 
we stopped, too.
 With issues of racial and ethnic inequality 
receiving greater prominence, we decided it was 
time to bring together industry leaders to form 
an IBA Diversity Task Force to help consult on 
diversity, equity and inclusion (DEI) in banking. The 
creation of the task force was approved by the IBA 
board of directors late last year.
 This spring, the task force will kick off and 
will be charged with identifying key priorities 
and recommendations for how the industry can 
promote and enhance diversity efforts within the 
areas of management, advocacy, recruitment and 
retention, marketing, and customer engagement. The 
short-term work group will meet quarterly and be 
composed of eight to 12 bank leaders from all areas 
of the industry. I will serve as its IBA staff liaison.
 So where will the task force start and focus its 
efforts? What will be its plan of action? These are 
all great questions that must still be decided. But 
what I can tell you is that the group will keep in 
mind three basic steps on their path to impacting 
change.

OPENLY LISTEN
The most important first step in addressing DEI is 
to listen. The IBA Diversity Task Force will seek out 
ways to gather input from our members on how 
diversity plays into their day-to-day operations 
and interaction with customers. We want to hear 
our members’ thoughts, ideas and concerns on 
how they perceive DEI at their bank and in their 
community. Having open, candid discussions about 

DEI concerns and obstacles is the first step to kick-
starting the progress.

IDENTIFY AREAS TO TACKLE
From these conversations, we anticipate that some 
consistent issues and desired goals will come to 
light. For instance, maybe it’s the need to recruit 
more bilingual tellers or the desire to provide 
implicit bias training to employees. The Diversity 
Task Force will evaluate our members’ input and 
decide which key areas to recommend action. 
And depending on the focus area, the Diversity 
Task Force might enlist the help of another IBA 
committee and staff to develop a plan of action. 
I can tell you that in recent months, IBA staff 
members have increased their attention to this 
area by attending diversity and inclusion industry 
training and webinars. In addition, we have been in 
correspondence with local DEI consultants and are 
compiling a list of recommended training resources 
for IBA members.

DEFINE AND MEASURE SUCCESS
As with any short-term task force, having a clearly 
defined measurement of success will be critical. 
The overarching goal will be to support our member 
banks with information and advice on ways they 
can engage on diversity and inclusion — all for 
the betterment of their community and the Iowa 
banking industry. The business case for DEI has 
been well documented and reported. But beyond 
the value it can have to a company’s bottom 
line, DEI efforts can create deeper connections 
and more trusting relationships with employees, 
customers and residents within our communities. 
The IBA Diversity Task Force will delve into the 
benefits of DEI and recommend tangible ways to 
move the needle forward within our industry.
 At the IBA, we paused last year to reflect. And 
now, we’re ready to get to work. If you or your 
bank is interested in joining the DEI conversation, 
or if you’d like to personally get involved with the 
task force, contact me at 800-532-1423 or 
tdeering-hansen@iowabankers.com.
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DIVERSITY, EQUITY, INCLUSION 
FOCUS OF NEW TASK FORCE

TARA DEERING-
HANSEN
Vice President 
of Marketing & 
Communications
 
Iowa Bankers 
Association

BY TARA DEERING-HANSEN



iowabankers.com  Iowa Bankers Exchange  |  23

A
mericans collectively watched more 
than 57 billion minutes of “The Office” in 
2020, making it the year’s most heavily 
streamed television show, according 

to Nielsen. Between social distancing and cabin 
fever, it’s not surprising that so many would seek out 
a little comic relief. Or maybe the show’s popularity 
reflects the fact that people yearn to return to shared 
workspaces. But, before that can happen, businesses 
will have to determine whether or not they will require 
employees to get the COVID-19 vaccination and, if so, 
how they will handle the details.
 While the availability of coronavirus vaccines is 
still primarily limited to emergency medical services 
personnel and a small portion of the population, there 
will eventually become a point when they will be 
readily available to everyone. Yet, many people are still 
skeptical about taking vaccines that were developed 
and pushed out so quickly. Businesses, including 
community financial institutions (CFIs), will need to 
determine how to address vaccination requirements. 
We give you the lay of the land to make the best 
decisions for your employees and your business.

PUBLIC SENTIMENT
Public sentiment regarding vaccination is varied. 
According to a recent survey conducted by the 
Associated Press-NORC Center for Public Affairs 
Research, only 47% of people are certain that they 
will get a vaccine when it is available to them, while 
26% do not plan to get it and the remaining 27% are 
uncertain. Age also factors into people’s willingness 
to be vaccinated. Of those who definitely plan to get 
vaccinated, 62% are 60 years old or above, while that 
number drops to 51% of people aged 45 to 59.

HERD IMMUNITY
In order for the U.S. to reach the goal of herd immunity, 
scientists predict that roughly 70% of the population 
will need to be inoculated. Companies are looking for 
guidance on vaccinations for their employees to help 
reach this goal.
 When deciding whether to require vaccinations, 
remember that some employees may not feel safe 

to return. A recent survey of technology employees 
conducted by the private social network operator, 
Blind, found that only 36% of respondents would 
be okay returning to their offices without vaccine 
requirements.

GUIDANCE PROVIDED 
In response to the need for guidance, the U.S. Equal 
Employment Opportunity Commission confirmed that 
organizations can require vaccinations, but certain 
accommodations must be considered. Similar to the 
rules governing public schools, the EEOC notes that 
organizations may need to exempt individuals whose 
religious beliefs are against vaccinations along with 
those with disabilities. CFIs considering making 
vaccinations mandatory should contact local health 
officials and make sure they are well versed in the 
most current rules and regulations before imposing any 
policies regarding vaccinations.

PRECONCEIVED NOTIONS
It is also important to understand the differences 
within your employee population before implementing 
any rules, in order to acknowledge and address 
specific concerns. Specifically, certain ethnicities may 
have preconceived notions or fears about vaccines, 
based on the historical treatment of their ancestors by 
the medical community.
 
COMMUNICATING CLEARLY
Whatever your institution decides to do regarding 
vaccinations, your organization’s policy should be 
clearly communicated to employees, including any 
potential repercussions for not adhering to the policy 
guidelines. Working with local health authorities to 
unambiguously explain the importance of vaccinations 
for the workplace as a whole is also a good idea. The 
executive team should be accessible and serve as 
important role models to your employees through this 
process as well. 

A mass vaccine rollout still hasn’t happened. However, 
it is critical to be prepared for when the time comes. 
Continue to stay safe out there! 

THE COVID-19 VACCINE
AND YOUR EMPLOYEES
BY STEVE BROWN

STEVE BROWN
President & CEO
 
PCBB

Article reprinted 
with permission 
from PCCB

pcbb.com
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T
he Iowa Bankers Association will host a 
virtual meeting instead of its live Regional 
Meetings this year. While the meeting will 
be virtual, the IBA will host live golf outings 

throughout the state.
 The meetings will include updates from the 
IBA, Iowa Bankers Mortgage Corp., Iowa Bankers 
Insurance and Services Inc. and the Iowa Division 
of Banking and will be from 10 to 11:15 a.m. on May 
5. The golf outings will be May 10-12 and May 17-19. 
They will start at 10 a.m. with a shotgun start, and 
each golfer will receive a box lunch. Results will be 
emailed after the event. Flight and door prizes will be 
sent through the mail. Dates and locations include:
•  Southeast Region — May 10 at Burlington Golf 

Club in Burlington 

•  East Region — May 11 at Brown Deer Golf Club 
in Coralville 

•  Northeast Region — May 12 at Beaver Hills 
Country Club in Cedar Falls 

•  Northwest Region — May 17 at Spencer Golf & 
Country Club in Spencer 

•  Southwest Region — May 18 at Lake Panorama 
National Resort in Panora 

•  Central Region — May 19 at Legacy Golf Club in 
Norwalk

MORE INFORMATION

Learn more or register by visiting the IBA Event 
Calendar at iowabankers.com. Contact Maggie 
Feldmann at mfeldmann@iowabankers.com or 
800-532-1423 with specific questions.

IBA REGIONAL MEETINGS:
VIRTUAL MEETING, LIVE GOLF

MARKETING WEBINAR 
SERIES COMING IN MARCH

D
ue to COVID-19 precautions, the Iowa 
Bankers Association won't be able 
to meet in person to help address the 
challenges facing bank marketers with 

an annual conference this year. Instead, the IBA is 
hosting a webinar series to help address some of the 
most pressing marketing concerns.
 The marketing webinar series will cover the 
following topics:
•  March 9 — Social media tools with Beth 

Ziesenis (Your Nerdy Best Friend). This session 
will provide dozens of sites and apps that will 
help marketers elevate the quality of their social 
media posts and other material.

•  March 31 — Sincerity of service with Paul Long 
(Fundamism). This session is designed to enhance 
customer interactions while revealing additional 
opportunities to make a difference in all walks of life.

•  April 13 — Marketing in tough times with Kelly 

McDonald (McDonald Marketing). This session 
examines the difference one person can make by 
showing a genuine interest in others and teaches 
specific techniques on how to do so.

•  April 27 — Storytelling and content marketing 
with Kristin Sundin (Sundin Associates). This 
session will look at how to best tell a story, how 
to repurpose a story for different platforms and 
ways to measure success

Each session costs $100 per bank charter with six 
months of access to recordings. All four sessions can 
be purchased for a discounted rate of $325.

MORE INFORMATION

Learn more or register by visiting the IBA Event 
Calendar at iowabankers.com. Contact Darcy Burnett 
at  800-532-1423 or dburnett@iowabankers.com with 
specific questions.
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CALENDAR
IBA Marketing Webinar Series
  March 9, Social Media Tools
 March 31, Sincerity of Service
 April 13, Marketing in Tough Times
 April 27, Storytelling & Content Marketing

Consumer Real Estate Loans
  March 10, webinar

IBA Human Resources Webinar Series
  March 11, Retention
 March 30, Diversity
 April 7, Recruiting
 April 21, Employment Law

Legal Liabilities When Check Fraud Occurs
  March 11, webinar

New QM Standards Under the Truth in 
Lending Act
  March 12, webinar

2021 Legislative Update
 April 7, online seminar

Managing Your Ag Loan Portfolio
 April 8, online seminar

Deposit/Operations Compliance School
  April 15-16, virtual seminar

Strategies for Succession Planning
 April 15, online seminar

Spring Credit Life & Disability Study
 April 20, online seminar

Lending Compliance School
  April 26-29, virtual seminar

IBA Regional Meetings
 May 10, Southeast Region at Burlington 
  Golf Club
 May 11, East Region at Brown Deer Golf
  Club, Coralville

 May 12, Northeast Region, Beaver Hills 
  Country Club, Norwalk
 May 17, Northwest Region, Spencer Golf
  and Country Club
 May 18, Southwest Region, Lake 
  Panorama National Resort
 May 19, Central Region at Legacy Golf 
  Club, Norwalk

IBA ACH Virtual Seminar
 May 12, Go-To-Webinar

IBA Compliance Webinar — All Things HPML
 May 12, webinar

2021 Call Report Virtual Seminar
  May 26-27, webinar

Iowa School of Banking
 June 13-18, Marriott Hotel, Cedar Rapids

IBA Compliance School Alumni Update
 June 24, Marriott Hotel, West Des Moines

HR WEBINARS COVER RETENTION, 
DIVERSITY, RECRUITING AND MORE

H
uman Resources professionals play a 
vital role in the bank. Working with all 
employees, departments and functions, 
the HR department works to build a quality 

team and develop a successful organization. 
 To help those who serve in these critical roles, 
the Iowa Bankers Association will host a four-part 
webinar series addressing human resources issues 
that are unique to banking. The sessions will begin at 
10 a.m. and will cover retention, diversity, recruiting 
and employment law. Sessions include:
•  March 11 — Lisa Ryan (Lisa Ryan Speaks) 

will provide a six-step process for creating a 
workplace culture that will help retain top talent.

•  March 30 — Liz Nead (Nead Inspiration) will 
share six categories of statements that intend 
to connect but actually widen the diversity gap. 
These statements make it harder to gain common 

ground and can cause irreparable harm to others 
personally and professionally.

•  April 7 — Julis Caspar (HR Hotline Associates) 
will provide information to help you think 
differently about recruitment and selection, 
introducing approaches, tools and practices that 
will help increase the probability of hiring right 
the first time.

•  April 21 — Jo Ellen Whitney (Davis Law Firm) will 
cover topics that have been in court over the last 
year, such as sexual harassment, leave, wage and 
hour, and mental health, that may affect your bank.

MORE INFORMATION

Learn more or register by visiting the IBA Event 
Calendar at iowabankers.com. Contact Darcy Burnett 
at  800-532-1423 or dburnett@iowabankers.com with 
specific questions.
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For more information on Iowa 

Bankers Association events 

or to register online, visit the 

IBA’s Event Calendar at 

iowabankers.com.

FEATURED 
ONLINE EVENTS
COMPLIANCE SCHOOLS 
SHIFT TO VIRTUAL SEMINARS
The Iowa Bankers Association will offer two compliance schools 
as virtual seminars this year. The Deposit/Operations Compliance 
School will be April 15-16, while the Lending Compliance School 
will be April 26-29. 

Classes will be held from 9 a.m. to 4 p.m. each day via Zoom. 
There will be opportunities for networking with other students 
and discussion with the instructors and IBA Compliance staff. The 
schools will also include a virtual happy hour reception as well 
fun activities to keep attendees engaged and learning. 

Topics covered in the Deposit/Operations School will include:
•  Compliance management
•  Establishing accounts
•  Electronic Funds Transfer Act — Regulation E
•  Truth in Savings Act — Regulation DD
•  Regulation D
•  Privacy
•  Expedited Funds Availability Act — Regulation CC

Topics that will be covered in the Lending Compliance School 
include:
•  Loan Estimate and Closing Disclosure
•  Equal Credit Opportunity Act
•  Fair Credit Reporting Act
•  Flood Disaster Protection Act
•  Fair Lending
•  Truth in Lending — Regulation Z
•  Open-end credit
•  Real Estate Settlement Procedures Act
•  Service Members Civic Relief Act

MORE INFORMATION

Learn more or register by visiting the IBA Event Calendar at 
iowabankers.com. Contact Jill Manternach at 800-532-1423 or 
jmanternach@iowabankers.com with specific questions.
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SIGN UP FOR MORE IBA PUBLICATIONS!
Learn more about the latest industry trends, marketing 
topics, education events, and regulatory and compliance 
news by subscribing to the following IBA publications:

•  Bank Note (formerly Exchange E-News) — Delivered 
weekly every Thursday evening, Bank Note includes 
a quick and easy-to-read update on the latest 
legislative, industry and association news important 
to anyone working in the Iowa banking industry. To 
subscribe, email editor@iowabankers.com. 

•  Disclosure — Delivered monthly, this publication 
provides a timely and comprehensive review of 
state and federal regulations impacting banks. 
To subscribe, contact Ronette Schlatter at 
rschlatter@iowabankers.com.

•  Regulatory Bulletin — Delivered monthly, this 
bulletin provides a synopsis of federal regulatory 
proposals and final rules. To subscribe, email 
editor@iowabankers.com.

•  Communications Toolkit — Delivered quarterly, the 
toolkit offers timely messages and financial tips banks 
can customize and share through newsletters, press 
releases and social media channels. To subscribe, 
log into iowabankers.com, and select "Member 
Publications."

•  Education Bulletin — Delivered monthly, this 
bulletin offers a brief summary of upcoming IBA 
educational opportunities. To subscribe, log into 
iowabankers.com, and select "Member Publications."



In an Iowa Bankers Association peer group, you 
can ask questions and share ideas to gather 
best practices that will not only help your bank, 
but can also help you advance in your career. 

From CEOs and senior executives to technology, 
HR, compliance and marketing, the IBA has a 
peer group designed to fit your needs. 

Contact Jill Manternach at 515-286-4375 or 
jmanternach@iowabankers.com to learn more.

Join an IBA Peer Group Today

Data Reports | Networking | Professional Expertise | Support

 GROW YOUR 

 CAREER
 SHARE YOUR

KNOWLEDGE



Iowa Bankers Insurance and Services, Inc. 
has a long history of providing Iowa banks and agencies 
with quality insurance programs and services. Since our 
1971 incorporation, we have been dedicated to protecting 
the unique risks faced by Iowa banks — and we remain 
committed to providing you with superior insurance products 
and services. We appreciate your business.

INSURANCE  AND SERVICES, INC.

for your businessTHANK YOU
Iowa Bankers,

www.bankers-ins.com 800-532-1423

Call or email us today for more information. 


