
2024 Information 
Security Officer Seminar
Presented by: Emily Strickland and Jackie Marshall, Safe Systems

With intensifying regulatory requirements and the constant increase in the number 
of cyberattacks on customer information, a heavy burden has fallen on the shoulders 
of the ISO and they need to be prepared for the challenge. This seminar is specifically 
designed to help both new and experienced ISOs successfully navigate this critical role. 
The day-long seminar will provide the critical knowledge and skills needed to perform 
as an ISO in banking today.

• The FFIEC regulatory mandate for 
the role of the ISO 

• Best practices and evolving industry 
standards 

• Segregating responsibilities with IT 
Management 

• Cybersecurity management risks/
rewards

• The ISO in a Crisis: How recent 
cyber-attacks impact ISO 
expectations

• Business Continuity Management 
challenges

• Third-party Risk Management – new 
guidance expectations

• Appropriate Stakeholder 
Communication:

• Employees/Customer

• The IT Steering Committee

• The Board of Directors

• Auditors & Examiners

Course Topics
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Bank                                                                                                        

Address                                         

City                         State                   ZIP                                                                    

Phone                           

1. Name        

     Email        

2. Name        

     Email        

IBA Event Code #464

Registration Fee:
$245 – IBA Member (per person)

$490 – IBA Non-member (per person)
The registration deadline is June 10, 2024.

Registration Includes:
Continental breakfast, program 

materials, lunch, refreshment breaks.

Cancellation Policy:
Refunds will be made if requested one 
week prior to seminar date. No refunds 
after that date. Substitutions allowed at 

any time prior to seminar date.
Register online: 

www.iowabankers.com 
(Events tab – scroll to date)

Or mail registration form
 with payment to:

Iowa Bankers Association, 
Attn: Registrar, PO Box 6200

Johnston, IA 50131

REGISTRATION

For online registration and information 
about additional IBA training and 

development see www.iowabankers.com

2024 Information Security Officer Seminar

Who Should Attend?

New and experiences Information Security Officers, compliance officers, 
audit committee members, IT Steering Committee Members and  network 
administrators.



 Tuesday, June 18 — Johnston

2024 Information Security Officer Seminar

About the Speakers

Emily Strickland

Date & Location

Johnston - Tuesday, June 18
Iowa Bankers Association
8901 Northpark Drive
Johnston, IA 50131

      515-286-4300

Lodging Accommodations

Seminar participants may contact 
the hotel listed below to arrange 
lodging accommodations. A room 
block has not been reserved. 
Online reservations offer the lowest 
room rate.
 
Hilton Garden Inn
8600 Northpark Drive
Johnston, Iowa 50131

       515-270-8890

Questions

Contact Kami Jack at:

       kjack@iowabankers.com 

       515-286-4397

Agenda

8:30 a.m.

9:00 a.m.

Noon

1:00 p.m.

4:00 p.m.

Registration & Continental Breakfast

Program

Lunch

Program

Adjourn

Emily fell backwards into banking as a freshman 
in college, working part time in a local proof 
department until graduating with a Media Arts 
degree from the University of South Carolina. She 
has worked in retail, loan operations management, 
deposit operations management, compliance, 
information security officer, and more. She also sat 
on the GBA Operations and Technology Committee 
before leaving banking in the traditional sense and 
coming to work for Safe Systems.

Jackie currently leads the production and 
implementation Team for Safe Systems Compliance 
Products/Services. Jackie has over 30 years of 
experience assisting financial institutions in IT and 
information security compliance. Jackie is certified 
with ISACA as a Certified Information Security 
Manager (CISM). Jackie speaks on an array of FFIEC 
IT and information security related topics including 
Cybersecurity Risk Management Strategies, The 
Evolving Role of the Information Security Officer and 
Tips for Effective Incident Response Planning.

Jackie Marshall
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