2026 Risk, Security and
Business Continuity Workshop

Presented by: Eric Delgado & Emily Strickland - UFS Tech

Wednesday, Feb. 4 — Johnston

This workshop will cover essential topics including Al adoption compliance, data
storage, and regulatory alignment for US organizations. Participants will explore
key security and compliance technologies within M365 while utilizing their laptops
for hands-on experience. Additionally, the workshop will highlight the relationship
between Business Continuity Management and Incident Response, focusing on
resilience and regulatory expectations. Attendees will engage in a scenario-based
exercise that activates both plans, discussing strategies and adjusting responses to
unexpected challenges.

e Business Continuity Management unexpected challenges
e Al Adoption Compliance

e Compliance requirements

and Incident Response
e Business continuity strategies
e Regulatory expectations e Data storage practices
e Methodologies for alignment and e Regulatory alignment for US
resilience organizations
e Scenario-Based Exercise e M365 Security and Compliance
e Activation of Business Continuity e Key security technologies
and Incident Response Plans ¢ |dentity management
e Team discussions on response e Compliance settings and policies
activities
e Adapting strategies to

Who Should Attend?

IT Administrators, Systems Administrators, ISOs, ISO committee members,
and/or anyone else at your bank responsible for IT Risk Management/
Information Security.

REGISTRATION

Registration Fee:
$275 — IBA Member (per person)

$550 — IBA Non-member (per person)
The registration deadline is Jan. 28

Registration Includes:
Continental breakfast, program
materials, lunch, refreshment breaks.

Cancellation Policy:

Refunds will be made if requested one
week prior to seminar date. No refunds
after that date. Substitutions allowed at

any time prior to seminar date.

Register online:

www.iowabankers.com
(Events tab — scroll to date)

Or mail registration form
with payment to:
lowa Bankers Association,
Attn: Registrar, PO Box 6200
Johnston, 1A 50131

For online registration and information
about additional IBA training and
development see www.iowabankers.com
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About the Speaker

Eric Delgado

Emily Strickland

Eric leads Azure platform R&D with a focus on
security, identity, and compliance, driving a

vision for secure and efficient adoption of Azure
technologies. Since 2016, he has resolved network
and cloud issues, supported SMB Finance clients, and
transitioned to R&D to advance this vision. An active
advocate for Azure, Eric shares insights through
webinars, blog posts, and conferences. He holds a
B.S. from Georgia Tech and is Microsoft 365 Certified
as an Enterprise Administrator Expert and Security
Administrator Associate.

Emily brings extensive experience in community
banking, having served as an Information Security
Officer, Deposit Operations Manager, and Loan
Operations Manager. In her current role, she
researches FFIEC and financial industry risk
management guidance to provide thought leadership
for enhancing compliance applications and services.
Known for her sparkly shoes, Emily represents the
Compliance Team at conferences and tradeshows
and has served on the GBA Ops and Tech Committee
and the CBA of GA Cyber Risk Committee. She also
oversees the implementation and maintenance of
Compliance Services. A graduate of the University
of South Carolina, Emily holds the ISACA CRISC
certification.

Date & Location

Johnston - Wednesday, Feb. 4
lowa Bankers Association
8901 Northpark Drive
Johnston, IA 50131

R 515-286-4300

Lodging Accommodations

Seminar participants may contact
the hotel listed below to arrange
lodging accommodations. A room
block has not been reserved.
Online reservations offer the lowest
room rate.

Hilton Garden Inn
8600 Northpark Drive
Johnston, lowa 50131

% 515-270-8890
What to Bring
Please bring your laptop to
the workshop for a hands-on
experience, allowing you to actively

participate and apply what you learn
in real time.

Questions

Contact Kami Jack at:

8:30 a.m. Registration & Continental Breakfast
& kjack@iowabankers.com
9:00 a.m. Program
R 515-286-4397
Noon Lunch
1:00 p.m. Program For additonal information from UFS
Tech reach out to Jennifer Bennett,
3:00 p.m. Adjourn Account Executive, lowa/lllinois!
e & jenniferb@ufsdata.com
; 2 IOWA BANKERS R 515-371-7384
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